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“Problem is a gap between an initial (existing)

situation and the desirable situation”
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(Innovation as Creative Problem Solving)

« msudifam fe nszuaumsfiezn/aeuen
anmisudu Wiwamwiidesmsltihily vie
IndiReans
“Problem solving is a single- or multi-step
transformation of the existing situation to the
desirable situation or to a situation closer to the

desirable one than the initial situation”
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(Problem Solving Process)

+ Mnuaideyn1 (Define the problem)

+ WaungUestlayn (Determine root cause of problem)

- afamaendmFunAtaym1 (Generate solutions)

. ﬁﬂau‘li}m&saﬂﬂ (Decide the course of action)

. mﬁm!ﬁﬁmﬂ1 (Implement the solution)

o dsziiumsudilaym1 (Evaluate the solution)
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(Innovation Development Process)
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(Idea generation)
(Customers need $

analysis)
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(Commercialization)
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